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Infrastructure Australia was established in 2008 to advise governments, industry and the community 
on the investments and reforms needed to deliver better infrastructure for all Australians. 
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Who we are
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About Infrastructure Australia

Lead and inform the 
debate on 
infrastructure policy 
and reform

Maintain a pipeline of 
nationally significant 
infrastructure priorities

Provide forward-thinking, 
practical, evidence-based 
advice to government 
and industry

Monitor the market’s 
capacity to effectively 
deliver infrastructure 
projects
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Identify gaps and 
opportunities in the 
nation’s infrastructure
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Australian 
Infrastructure Audit

Australian Infrastructure Plan

Infrastructure 
Priority List (IPL)

Market Capacity 
Product/s

Assessment Framework (IAAF)

Project Evaluations

Policy Papers

NEW



The Plan will guide the next wave of infrastructure 
reform– effectively a COVID-19 recovery 

infrastructure roadmap

Responding to the challenges and opportunities 
from the 2019 Australian Infrastructure Audit

Sectoral consideration Energy, Waste Transport & 
Freight, Water, Telecommunications, Social 

Infrastructure

Cross-sectoral themes of Place, Sustainability and 
Resilience and Industry Productivity and 

Innovation.

The 2021 Australian 
Infrastructure Plan
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Overview of the 2021 Australian Infrastructure Plan

The Plan focuses on pragmatic reforms to drive productivity growth, maintain and enhance 
our standard of living and ensure our cities and regions remain world class. 

There is a clear focus on how the infrastructure sector can best support the national 
recovery of the pandemic.
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Chapters at a glance

• Place-based outcomes for users – Unlocking the potential of every place

• Sustainability and Resilience – Balancing infrastructure outcomes in an uncertain future

• Industry Productivity and Innovation – Facilitating a step change in industry productivity

• Transport – Delivering an integrated transport network

• Energy – Enabling an affordable transition to a net zero future

•Water – Prioritising safe and secure water

•Digital and Telecommunications – Ensuring equality in an era of accelerating digitisation

• Social infrastructure – Supporting economic prosperity and quality of life

•Waste – Accelerating Australia’s transition to a circular economy



• Change and uncertainty - We need to re-think Australia’s infrastructure to deal with the current environment of 
change, uncertainty and risk

• Moment in digitalisation - We need to harness technology and innovation in infrastructure to drive new industries 

• Diverse geography – We need to embrace the unique challenges and opportunities afforded by Australia’s diverse 
geography

• Minimum service levels – Responding to the vastness of Australia while supporting quality of life for all 
Australians 

• Public value / balanced outcome - We need to ensure our infrastructure industry is delivering value money 

• Customer empowerment through data - We need to harness data to change the way infrastructure is delivered 
in Australia 
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Key messages



Trends, challenges and 
opportunities impacting 
ZEV uptake
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Australian electric vehicle sales are becoming increasingly 
optimistic 
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Many Australians want to adopt clean and green motoring
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We need to meet present needs without compromising future 
generations
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Australian passenger vehicles have high carbon dioxide emissions
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Australia has to meet its net-zero commitments
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Natural disaster costs are increasing in line with climate change

Australian Business Roundtable and Deloitte 



Trust is falling leading to challenging infrastructure delivery

Case Study: Eastern Creek Energy from Waste
In 2017 a large scale waste-to-energy plant in Western 
Sydney faced strong community opposition due to fears of 
health risks and pollution, which contributed to the project 
failing to receive planning approval. Ultimately a lack of 
community engagement by the developer to inform the 
public about the facility and its impacts on the environment 
and local region contributed to the failure of the proposal.

$20b
Previous decade - estimated historical impact from community oppositions.30

• Trust in NGOs, business, government and media has fallen by 
almost 10% over 2021-22.

• Nearly 6 in 10 say their default tendency is to distrust 
something until they see evidence it is trustworthy

• Major cost and project delays result from community opposition 
to infrastructure projects, and community ‘fatigue’ with 
construction.

• 71% of Australia’s population living in major cities will be 
impacted by projects in the forward-looking infrastructure 
pipeline. 

Case Study: Melbourne Skyrail
Initially there was lots of apprehension from local 
communities over the proposed Melbourne Skyrail, with 
locals listing concerns over noise, property values, pollution, 
environmental damage,and maintenance expectations of 
the infrastructure. However, by addressing these issues in 
the design and maintenance of the Skyrail, such as through 
erecting noise barriers and fixing drainage issues around 
the parks. This has led to many residents seeing the new 
overpass as a net benefit to the community due to 
improvements in local traffic and greenspace.
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A patchwork of policy and incentives 

• Private and public incentives 
are often unaligned

• All levels of Australian 
government have varied policy 
settings 

• Government policy and 
standards lack coordination



Managing the 
convergence
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The future energy system’s aims and trajectory

• Tackle affordability issues 

• Keeping businesses competitive and support quality of life, 

• Embrace cheaper, cleaner energy technologies 

• Drive change through a smart grid 

• Future-proof Australia’s energy exports 
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ZEVs have broad implications for the structure of the energy market
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We need to build ZEVs into the fabric of urban development

• Easily accessed charging facilities

• Updated building codes 

• Two-way charging facilities 

• Nationally consistent technical 
standards 

• Bus depot facilities 
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Without management, ZEVs could exacerbate inequality



Recommendations
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www.infrastructureaustralia.gov.au

Infrastructure Australia

P
E
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mail@infrastructureaustralia.gov.au
+ 61 2 8114 1900


