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Townsville Liveability Study

Two Surveys were conducted:

1. Care Factor Survey

2. Place Experience (PX) Assessment 
(Gulliver, Aitkenvale, North Ward, Thuringowa Central and 
Townsville City)

Full Study available at www.townsville.qld.gov.au

http://www.townsville.qld.gov.au/
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Top Local Government Area Care Factors
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Place Experience Assessment
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Our Community wants to be able to access walking, cycling and public transport.

Currently public transport use is less than 2% of all travel modes.

What is the barrier to better uptake of public transport in 
Townsville?
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Driving Versus Public Transport – A Personal Case Study

- Drive to work and park in City for $6 per day.

- Drive to the Dean Street Carpark and park for free, and walk to TCC 
Walker Street Office.

- Public Transport
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Travelling in 3 zones..$7.40.

Other considerations for public 
transport:
• Need to have cash/coins to 

pay.
• Cost is multiplied by the 

number of people travelling.
• No way to know if the service 

is late or cancelled.

Taking public transport in 
Townsville is not simple…
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Townsville City Deal

Commitment 7: Public Transport Solutions
Investigate demand responsive and 
innovative public transport initiatives that 
enhances liveability and accessibility.

Action Completed under this Commitment: 

• Construction of a new City Bus Hub.
• Opened in Ogden Street, May 2019.
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Image from www.smartcitiesworld.net
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